
 

          

 Terms & Conditions  

The carrier, its agents and affiliated, by acceptance of this order agree to all of the following conditions:   

1. Are completely responsible for load safety and have all necessary and valid insurance 

2. Do not broker this order to another Transport company without written permission from H-Four 

Logistics 

3. H-Four Logistics must be informed of all additional charges before they are incurred. 

4. Agreed rate is all inclusive, unless otherwise indicated on load sheet 

5. Waiting time will only be paid is B/L is signed with the time in and out by the shipper/consignee 

6. No back solicitation of H-Four Logistics customers, shippers or receivers 

7. Proof of deliveries are to be send to H-Four Logistics within 48 hours of delivery 

8. Proof of Delivery are required with all invoices to process payment 

9. Allowed loading time at shipper/receiver is 1 hour for LTL – 2 hours for FTL 

10. H-Four Logistics Carrier Confirmation number must appear on your invoice 

11. Agreed pick-up and delivery date must be adhered to avoid discount on rate 

12. Any disputes arising from this contact shall be conducted in the province of Ontario 

13. Cross border shipments require customs documents to be send to H-Four Logistics  prior to pick up 

14. Any back charges from shipper/receiver due to missed appointment times, crane appointments or any 

other incidentals will be billed back to the carrier, payment will be due in 30 days.  If payment is not 

received in 30 days, 7 day notice will be provided prior to remitting to collections.  

H-Four Logistics is a member in good standing with the National Transportation Brokers Association (NTBA), 

please refer to www.ntba-brokers.com for the complete Terms & Conditions of the contract (Broker-Carrier 

Contract 7.02). By picking up a load contacted with H-Four Logistics you are agreeing to the Terms & 

Conditions of this contract and the Terms & Conditions of the NTBA Broker-Carrier Contract 7.02 

 

These Terms & Conditions can also be found on www.H-FourLogistics.com 
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